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Table 1. Sheehan Teaching & Course Evaluations – Questions 17 & 18 
Course Description Year N Course 

Mean 
Teaching 

Mean 
CNCM 504 Conflict Management 

Profession 
Spr 2010 (1) 
Fall 2010 (2) 
Spr 2011 (1) 
Fall 2011 (1) 
Spr 2012 (1) 

N=87 9.5 9.9 

CNCM 506 Understanding &  
Assessing Conflict 

Fall 2009 (2) 
Spr 2010 (1) 
Fall 2010 (2) 
Spr 2011 (1) 
Fall 2011 (1) 
Spr 2012 (1) 
Fall 2012 (1) 

N=111 9.8 9.9 

CNCM 513 Negotiations Spr 2010 (1) N=12 9.9 9.9 
CNCM 790 Internship Seminar Spr 2011 (1) 

Fall 2011 (1) 
Fall 2012 (1) 

 
N=12 9.5 9.9 

CNCM 740 Ethnic & Cultural Factors in 
Conflict 

Fall 2009 (1) 
N=13 9.3 10 

CNCM 790 Internship Seminar Spr 2011 (1) 
Fall 2011 (1) 
Spr 2012 (1) 
Fall 2012 (1) 

N=19 9.7 9.5 

CNCM 798 Capstone Seminar Spr 2010 (1) 
Fall 2011 (1) 
Fall 2012 (1) 

N=31 9.6 9.5 

 Independent Study 
Global Governance &  
Human Security 

Fall 2011 (1)    

PUAD 709 
Univ of Balt. 

Terrorism & Conflict 
Management 

Summer 2012 
 

N=10 
 

4.4 4.5 

CONF 695 
George Mason U 

Terrorism &  
Counterterrorism 

Summer 2011 
Summer 2009 

N=4 
N=31 

4.2 
4.8 

4.3 
4.9 

*N’s represent # evaluations received, not # enrolled. Evaluations for Spring 2012 are missing due to administrative error. 
Once recovered, they will be entered. Scaled 1-10 (CNCM courses at UB); 1-5 (PUAD course at George Mason University). 
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*Data for Spring 2012 are missing due to administrative error. Once recovered, they will be entered. 
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SHEEHAN COURSES:  AY 2009--2014 

FALL 2009 – SPRING 2010 

 
  

Fall 
2009 

Spr 
2010 

CNCM 504 The Conflict Management Profession N/A 22 
CNCM 506 Understanding & Assessing Conflict 185=16/186=18 23 
CNCM 513 Negotiation: Theory & Practice N/A 13 
CNCM 740 Ethnic & Cultural Factors in Conflict 13 N/A 
CNCM 798 Capstone Seminar N/A 6 

 
FALL 2010 – SPRING 2013 

  
Fall 
2010 

Spr 
2011 

Fall 
2011 

Spr 
2012 

Fall 
2012 

Spr 
2013 

CNCM 504 The Conflict Management Profession 185=21/186=11 25 31 29 N/A N/A 
CNCM 506 Understanding & Assessing Conflict 185=21/186=11 26 N/A 26 32 31 
CNCM 798 Capstone Seminar N/A N/A 186=17 N/A 18 18 
PUAD 709 GAHS Independent Study N/A N/A 2 N/A N/A N/A 
CNCM 790 Internship Seminar N/A 7 16 8 14 15 
GVPP 490 Internship/ Field Placement N/A N/A N/A 1 N/A N/A 

 
FALL 2013 – SPRING 2014 

  Fall 
2013 

Spr 
2014 

CNCM 506 Understanding & Assessing Conflict 32 32 
CNCM 790 Internship Seminar 14 13 
CNCM 798 Capstone Seminar 9 N/A 
GVPP 490 Internship/ Field Placement N/A 1 

 
SUMMER 2012 – SUMMER 2014 

  
Su 
2012 

Su 
2013 

Su 
2014 

PUAD 709 Individualized Research 6  1 
CNCM 620 Intl Terrorism & Counterterrorism  25 25 

 
Note: Numbers reflect headcounts each semester. N/A indicates that course was not taught during given semester. 


